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DESCRIPTION

Communication is one of our most pervasive, important, 
and complex behaviour clusters. The ability to communicate 
at a higher level distinguishes humans from other animals. 
Our daily life depends a lot on our communication with 
other people, as well as messages from distant and unknown 
people. If there is a need to know about the world, it extends 
to all aspects of human behaviour, especially communication. 
Understanding the methodological concept of communication 
is an important step towards becoming a more competent, 
adaptive person. Communication plays a very important role in 
our life. We depend on communication in every aspect of our 
lives, from relationships with family and friends to success at 
work. Communication can take place between an individual, a 
group, a community, and within a globe. The whole world is 
connected by network through communication.

Generally, social work is a scientific method of helping 
people to solve their problems and meet their needs at the 
individual, group, and community levels. At the same time, 
communication with a person at the individual, group and 
community level is a necessity at various stages of social work 
practice. Recognizing the importance of communication, this 
study was undertaken to analyse its role in social work practice. 
Secondary literature including books, journals, government 
documents, newspaper articles and websites were considered 
as the source of data in this study, which were then subjected to 
content analysis and descriptive research.

Communication pattern
Communication is the process by which one person 

conveys information intentionally or unintentionally to 
another. Communication is a form of behaviour, but not all 
behaviour is communication; it depends on whether the person 
perceives the message in the words or behaviour of the other. 
Communication occurs when one person gives meaning to 
the verbal or nonverbal behaviour of another. Communication 

is defined as sharing information, building and maintaining 
relationships, and sharing understanding with others. Because 
of its complex interdisciplinary nature, communication is 
difficult to define. Human communication is essentially the 
process of sharing our views or feelings with another person. In 
its basic form, the process of communication is the expression 
of thoughts, feelings, or information. Many definitions and 
conceptualizations of communication are found in the academic 
and professional literature on different components, such 
components are symbolic, verbal, understanding, interaction, 
process, response, which modifies behaviour.

Forms of communication
Communication occurs when someone thinks about 

something and talks to a friend or someone else, collaborates 
with a colleague at work. Communication can be used to bring 
people together, to inform the public about an important issue. 
There are several forms of communication:

Interpersonal communication: Interpersonal communication 
occurs between two people or in a small group of people. 
Interpersonal communication occurs between romantic partners, 
family members, friends, and colleagues. Although interpersonal 
communication can occur within a small group of people, this 
type of communication usually occurs between two people and 
occurs informally.

Intrapersonal communication: Intrapersonal communication 
occurs when people communicate with themselves. Intrapersonal 
communication helps people develop self-awareness, which 
allows them to communicate their personalities and preferences 
to other people.

Intercultural communication: Intercultural communication 
occurs between members of different cultures. Intercultural 
communication can occur between people of different ethnic, 
racial, or socioeconomic backgrounds. This is especially 
important in business because many companies do business 
with others around the world, and knowing of other cultures 
can make business interactions smooth.

*Corresponding author. Rui Vieyt, E-mail: ruiviz@deuustoo.es.

Received: 01-Sep-2022, Manuscript No. GJSA- 22-74219; Editor assigned: 05-Sep-2022, Pre QC No. GJSA-22-74219; (PQ); Reviewed: 
19-Sep



Organizational communication: Organizational 
communication occurs between members of an organization. 
This happens when colleagues talk to each other in the break 

room, when employees receive feedback from their superiors 
during performance appraisals, and when colleagues discuss 
a project they are working on.


